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Presentation Overview

1. Background on Development and 
Adoption of Statewide SSO GWDR

2. Key Requirements

3. Program Status 

4. Outreach and Training

5. Current Challenges
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Background



SSO/SSMP Training – 24 July & 2 October 2008 Slide 4

Historical Info
• 2004 - State Board passed Resolution committing 

development of regulatory objective to reduce 
number/volumes of SSOs with proper operation and 
maintenance of sewage collection systems.

• General Waste Discharge Requirements (GWDR) adopted    
May ,2 2006 to address SSOs in consistent/uniform in CA 

• Includes concepts developed for EPA’s Capacity, 
Management, Operations and Maintenance Program 
(CMOM)

• First comprehensive regulatory program in the nation to 
address both combined/sanitary sewer systems
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Implementation Milestones
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Key Requirements
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Key Requirements
• Applicability:  Requires any publicly-owned agency with a 

collection system (sewer pipes) greater than one mile in 
length and connected to publicy-owned treatment facility 
(regardless of treatment technology); enrollee must “take 
ALL FEASIBLE STEPS to contain/mitigate impacts of all SSOs”

• Must enroll each collection system individually

• Example of sanitary sewer system agencies (Enrollees)
– facilities owned or operated by local city or county 

governments
– special districts
– state or federal agencies
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Key Requirements

1. Enrollment and ongoing establishment of Legally Responsible 
Official (LRO)

2. Collection System Questionnaire (within 30 days of 
enrollment) and updated every 12 months

2. Conduct all SSO electronic reporting or monthly in CIWQS 
SSO MODULE and “No-Spill” Certification” if no SSOs for 
each particular calendar month

3. Maintain compliance with SSO MRP (2/20/2008 version)
4. Develop and Implement a Sewer System Management Plan 

(SSMP)
- Ensures proper operation and maintenance 
- Reported SSO data ensures efficacy of Enrollees SSMP
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Reporting Schedule (phased-in)

• Enrollees required to begin reporting SSOs 
according to the following schedule:
– Regions 4, 8, 9 January 2, 2007
– Regions 1, 2, 3 May 2, 2007
– Regions 5, 6, 7 September 2, 2007

This was contingent on MOA by July 1, 2006 between 
CWEA/CASA and State Water Board regarding enrollee 
training class. Otherwise, November 2006 for all Regions.
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NOI and Enrollments

• Notice of Intent (NOI) 
– Initially mailed out to “potential enrollees” on   June 16, 

2006

• Application for Coverage was required by all applicable 
collection systems by November 2, 2006

• 1,086 Collection Systems Presently Enrolled Statewide
– Represents approximately 800 local agencies
– Notice of Non-Applicability filed by several dozen and 

funds returned (ongoing)
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NOI and Enrollments

• State Board Staff (Primary: DWQ/WDR Unit)
• Regional Boards (Secondary:  perform follow- 

up only on “as-needed” basis)
– Combined efforts successfully obtained 

NOI responses from 98% of all known 
“potential enrollees”
• 8 outstanding agencies must either 

enroll or be exempted if warranted
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Non-Responsive Agency Progress
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Enrollment Progress
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MRP Requirements (2008-0002-EXEC)
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MRP Requirements  
(revised 2/20/008)

NOTIFICATION REQUIREMENTS (ANY reaching drain chan. / sfc water)
• Category 1 SSO: 2hr to notify OES and local health; 24hrs to 

notify RBs of conf. that OES/local health have been notified
• ADDITIONAL regulatory reporting requirements

– WC13271 (notify OES if “probably will be discharged to 
surface water and greater than 1,000 gallons”)

– H&SC 5410 (report to local health if sewage discharge is 
“in or on” any waters of the state”)

• SEPARATE FROM REPORTING PROCEDURES
• Category 1 SSO: 3 days to “submit draft” / 15 days to “Certify”
• Category 2 SSO: 30 days after end of calendar month

Category 1 SSO:
1) Equal or exceed 1,000 gallons; or
2) Result in discharge to drainage channel and/or surface water; or
3) Discharge to storm drain pipe NOT fully captured and returned to sewer
Category 2 SSO: any other SSO not meeting Category 1 conditions
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SSMP Requirements
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SSMP Requirements
i. Plan and Schedule (requires local gov. bd. ok)
ii. Organization
iii. Legal Authority
iv. Operation and Maintenance
v. Design and Performance
vi. Overflow Emergency Response Procedures
vii. Fats, Oils and Grease (FOG)
viii. Systems Evaluation and Capacity Assurance
ix. Monitoring, Measurement and Program Mods.
x. SSMP Audits
xi. Communication Program
xii. Final Certification (requires local gov. bd. ok)
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SSMP Requirements
• Enrollee self approves SSMP and certifies (CIWQS online) each 

phase when completed
– First phase completed by August 2007
– All SSMPs will be fully implemented by August 2010*
– Must be updated every 5 years and re-cert by governing 

board if significant changes
– Must do self audits every 2 years and have copies on file of 

results (explain effectiveness and address deficiencies)
– Must communicate with public on regular basis (element XI)

• Regional Boards review SSMPs upon request (approval not 
required)
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SSMP Compliance Schedule
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Program Status



SSO/SSMP Training – 24 July & 2 October 2008 Slide 21

SSO GWDR Reports Statewide
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Volume Reaching Surface Water
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Status of Reporting Compliance
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Reporting Compliance Progress
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Questionnaire Compliance
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Outreach and Training
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Outreach
• Blanket and Direct emails (via CIWQS)

– Non-Compliance with Reporting
– Other General Program Information

• Website: Individual Enrollee Data to be 
Published

• Extensive Coordination with CWEA / CVCWA 
/ BACWA and other trade organizations



SSO/SSMP Training – 24 July & 2 October 2008 Slide 28

Outreach

SSO Active CIWQS External User Group

– Represents 30+ from enrollee community (large 
and small systems)

– Extensive tracking, technical review and testing
– Review and comment of significant CIWQS 

changes prior to public release
– Quarterly meetings (held via WEBEX)
– Regional Board encouraged to participate
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Training Resources 
for Enrollees

• CWEA has MOA with State Water Board
– Extensive Statewide SSO Program Training and 

Outreach materials and classes

• CVCWA, CRWA and other enrollee representatives also 
conducting extensive training on SSO Statewide General 
Order throughout California 

• Regional Boards encouraged to attend all of above

• CWEA Training Calendar:
www.cwea.org/calendar.shtml
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Discharger’s Workbook
• Available on CIWQS (SSO) website



SSO/SSMP Training – 24 July & 2 October 2008 Slide 31

CWEA Training Success
• CWEA reporting class increased the statewide        
compliance by 20%
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Current Challenges
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Current Challenges
• MRP issues

– Q&A promised for interpretation (still under 
development)

– Procedures for how dischargers will notify RBs

• Need to refine CIWQS notification to RBs via  
CIWQS email (Submit Draft thru Certified)

• Compliance and enforcement:  enrollment, 
reporting, meeting GWDR requirements, data 
quality/accuracy, SSO events, etc
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Current Challenges

• SSO Program Review
– Begins May 2009
– Consideration of “re-opening” GWDR
– Includes extensive public outreach 

including workshops both in northern and 
southern California

– Integrate Regional Board input and 
encourage them to participate and attend 
public workshops
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Beta (draft) SSO Mapping Tool

• Project Manager:  
– Jeff Kapellas, State Board GIS Unit

• Developed for supporting CIWQS SSO 
Program Information

• Serves as SSO Data Q/A and Q/C tool
• Dischargers will be given extensive 

opportunity to review and correct their 
individual report data before public review
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Regional Water Board 
Experience with SSO GWDR

Greg Cash, R5 (Redding)
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